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THANK YOU for YOUR SUPPORT!
We hope you and your loved ones are cozy and warm this holiday season. Please
accept our sincere gratitude for the warmth you’ve sent CUB’s way this year. We
appreciate your support.
A big concern for our members in recent years has been the alarming rise in fixed
costs on utility bills.
Fortunately, in our biggest case this year involving We Energies and Wisconsin Public
Service, we were able to keep fixed charges in check and help save $150 million
overall. In our case with Xcel Energy, a settlement with CUB will keep fixed charges
from rising for four more years.
CUB turned 40 this year and we celebrated with events in Milwaukee in April and in
Madison in November. We are grateful for the opportunity to protect your interests at
the Public Service Commission and we look forward to doing so for another 40 years
… at least!
Looking ahead to 2020 our calendar will be full again with rates cases for Madison
Gas & Electric and Alliant Energy. Throw in a solar farm proposal from Alliant and a
novel natural gas project from We Energies, and it adds up to a busy year ahead.
As always, we will be there representing you, pushing to maintain a fair and level
playing field for Wisconsin’s small business and residential customers.
From the CUB family to yours, best wishes for a warm and happy holiday season!

-- Eileen Hannigan, Board President

-- Corey Singletary,Utility Analyst

-- Tom Content, Executive Director

-- Richard Storck, Communications & Outreach

WE ENERGIES, WPS BIG CASES:

NEGOTIATIONS DELIVER $233 MILLION IN SAVINGS, PROGRESS
The first significant rate case in four years for We Energies and Wisconsin Public Service
looked like it was going to be a doozy.
The utilities came in with brash requests for a solar tax and big rate hikes, bigger profits
and higher fixed charges, as well as collecting hundreds of millions of dollars from customers for a power plant, Pleasant Prairie, that it had already shut down and no longer needed!
CUB had a choice: Fight every issue to the end and see how the PSC would vote? Or,
negotiate the best deal we could to lock in savings and progress for customers. We chose
the latter and ended up saving $233 million:
WE ENERGIES CASE (5-UR-109)
A much smaller increase, $15 million, compared with $165 million that We Energies sought.
No increase in the fixed charge for We Energies residential and small business customers.
We Energies backed down on its plan to charge a fee on homes with solar panels.
A compromise regarding the mothballed Pleasant Prairie power plant that will save tens
of millions of dollars and reduce the profit We Energies earns on costs linked to the plant.
$15 million in savings from trimming back the utility’s requested profit rate.

WISCONSIN PUBLIC SERVICE CASE (6690-UR-126)
A much smaller increase, $15 million, compared with $98 million that
WPS sought.
No increase in the fixed charge for WPS residential and small
business customers.
$7.5 million in savings by trimming back the utility’s requested
profit rate.
Was everything perfect? No. We didn’t agree that customers
should have to shoulder $89 million in cost overruns that
WPS experienced when building a novel pollution control
technology at its coal plant near Wausau. CUB had warned that
this new technology wasn’t deployed anywhere else in the USA,
and that cost overruns could be a concern.
The PSC clearly missed the mark here, finding no problems with utility
management of the construction project. CUB is particularly concerned that
the PSC failed to take the utility to task for delaying its reporting of cost
increases and for failing to document exactly how the project costs soared.
The overruns decision was deeply
distressing. The PSC must be vigilant in
watching and monitoring how utilities
spend hard-earned ratepayer dollars.
More information at www.cubwi.org/blog

CUB CELEBRATES STAYING POWER
AT 40TH ANNIVERSARY CELEBRATION
Nearly 70 people attended the CUB celebratory event at American Family
on Nov. 13th. The event featured a networking reception with appetizers,
cake and apple cider followed by a speakers program with dignitaries, and
CUB board, staff, and small business members.
PSC Chair Rebecca Cameron Valcq praised the organization for its work but
noted that Wisconsin has more to do. Other Midwestern states fund the
role of the consumer advocate for residential customers at a much higher
level than CUB, she noted.
Rep. Mike Kuglitsch, R-New Berlin, chair of the
Assembly Energy and Utilities Committee, said that CUB’s focus on the price
consumers and small businesses pay is crucial, because the energy costs
are among the factors that business owners cite when they decide where
to locate their firms. Kuglitsch agreed that a more sustainable and stable
funding source was a priority for him.
Gov. Tony Evers saluted CUB on its 40 years of advocacy by issuing a commendation.
For more about the event go to cubwi.org/blog

Oconomowoc Students Partner with CUB, Translate Energy Tips into Spanish
A novel collaboration involving CUB, Evolution Marketing of
Nashotah and the Oconomowoc Area School District is exposing
young people to the work of CUB and will work to help folks
struggling to afford their energy bills. Students in Oconomowoc
High School taking Global Sustainability and AP Spanish opted
to work with a Wisconsin non-profit organization this school
year. The students and teachers chose CUB and have been
working to help CUB translate some of its educational materials
into Spanish. To learn more go to cubwi.org/spanish

PROGRESS ON FIXED CHARGES:
We’ve Stemmed the Tide, But These Charges Need to Go Down
When you drive up to a gas station, you aren’t charge a special fee before you start pumping
gas. Same thing for your local coffee shop, or bakery.
That is one of the things that
customers and CUB find upsetting
about the facilities charge, or fixed
charge, on utility customers’ bills.
We know folks are upset about
these charges when they see
natural gas bills in the summer
months when the heat is off, and
we’ve heard from folks concerned
about these charges on electric
bills ever since fixed charges
started soaring in 2015.
CUB has been vigilant in fighting
these increases. We’ve explained
that they discourage consumers
from taking steps to save on their
energy bills, and that they punish
customers who don’t use very
much energy.
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But CUB faces long odds because utilities keep pushing for higher fixed charges and the PSC lets them.
In negotiating a string of settlements over the last two years with utilities, CUB has worked to
keep fixed charges from rising!
In settlements CUB negotiated this year, fixed charges for customers of We Energies and Wisconsin Public Service will remain unchanged in 2020 and 2021.
And in a settlement negotiated between CUB and Xcel Energy, customers in western and northern
Wisconsin won’t see an increase in their fixed charge for four more years, until 2024 at the earliest.
We know customers would like to see these charges come down over time, and so would we.
Our fixed charges on average are $17 a month, and that’s far above the national average. But in
a regulatory environment where we were unlikely to see a decrease, we’re happy to report that
we are Holding the Line against further increases!
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